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Understanding Conflict Management

4 fw(f//at 8 a p/&cy/‘wﬂ(mt
Y How do we /(Wémz/(y %ﬂ/‘maé aw(f/?'a t7
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Make a list of things peopte disagree about

A 0f a amf//& 4 Yo thave with someone at Lhe moment Write down

the confliet situation

Y n the left-thand cobumn, write down ol the stories you are
telling yourself about the person. A the feelings, thoughts,

/'6(4///”&/(&‘@/ labels, conclusions that are ranning L%ma;/é Jour
fead,

D O the right-hand colunn write down ol the facts,
P These are observabte, aé/w lve, J;aaa/f/'a actions and /}(faﬁmt/b/(,




D Newt, write down fiow yowe reactions, or actions (or ivactions),

/fq}élf have contributed to the situalion,

BIGHT-HAND SIDE REACTION

90U MAT HAVE FOAND DAT 70U MADE SOME
ASSUMFPTIONS




» Stop 7: Get Apreement That There le A Froblem & /¢
Neede ﬂ/Me/}(}

> Step 2: Concepluatize what the sitaation woald be like
withoat the problen

v 3: Seek Understandinp of the anderbyinp factors of the
situation

» Step Four: KFeack Apreement

Write down what you agree on as the /m//m




Write down what //fe would be without the /M//m

Write what you wderstand and want o aéa/yze

Come o an cy/ﬁee/fre/(t ad seltle the malter

TRANTS WE SHOALD DEVELDP T BE PEACEMALERS

° Ywe and work




(o)

compassion
Kositlence
crealivly
car1081ty
integrity
self-fnowtedge
moderation
se f—awzb‘/oa/ and

wisdom
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LETS COOPERATE

FEAD THE BOOK THE ADVENTUROUS OF DOONEY THE
DONKEY WITH CARIDAS AT UNDERSTANDING
FEELINGS FOR MORE TIFS ON #OW 70 SOLVE
CONFLICTS.,




